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OonnaTtbl YneHckmnx B3aHocoB 1 B3Hoc 3a AKkTuBauuio NMapTHépckon MporpamMmbl: OnniaTbl YneHcKmx
B3HocoB 1 B3Hoc 3a AKTMBaLMIO MapTHEPCKoM MNporpaMMbl MOryT 6bITb BO3BPALLEHbI B MO/THOM O6bEME B
TeyeHwe 14-T1 AHEN C MOMEHTa OCYLLECTBNEHMA MaTexa, HO He MOryT 6bITb MepPeBeAEHbl TPETLUM NULLAM.

3anpoc Ha BO3BPaT 40/HKeH 6blTb OTAPaBeH Ha incruises.com/support. INEKTPOHHOM MUCbMO O0/HKHO 6biTh
OTMnpaBneHo ¢ Ballero TekyLero aNeKTpoHHOro afpeca, 3aperncTpupoOBaHHOMO B HalLen CUCTEME, U AOMKHO
BK/toYaTb B cebs Balle nonHoe nMs, HoMep MoO6UbHOro TenedoHa 1 MPUYKMHY, MO KOTOPOW OCYLLLECTBASETCA
3anpoc. Bbl JOMKHbI MOMYYUTb OT HAaC SMEKTPOHHOE MUCbMO C MOATBEPXKAEHMEM TOro, YTo Balu 3ampoc
rosy4eH HaMy CBOeBPEMEHHO.

‘ I. IPUHATUE YC/TOBUU

InaTexxu, ocyllecTBnéHHble Bamun B INCRUISES® INTERNATIONAL LLC, a B Ccnydyae c pesungeHTamMm
MyapTto-Prko B INCRUISES PUERTO RICO LLC, (mMeHyeMble B AalTbHEMLLEM «Mbl», «kHAM», «KHALLW»,
«inCruises», U1 «KoMnaHUa» B godyepHMe KoMMnaHum, areHTaM 1 adbdunmpoBaHHbIM MLLAM,
ABMAOTCA NpeaMeToM HacTodallero MNnaTtéxHoro CornaweHma (ganee — «CornaweHue»). KomnaHma
BMNpaBe obpabaTbiBaTb UM MPUHKMMaTb Balln nnatexxum, MCnofb3ysa O4HO MM HECKOTbKO
IOPUOUNYECKUX NTNL, MEPEYUCTEHHbIX 30eChb: WwWWw.incruises.com/payment_terms, v, HE3aBUCKMMO OT
TOro, kak Baw niaTéx 6yaet obpaboTaH, Baww topuanyeckme obasaTtenbcTBa cBa3aHbl ¢ INGROUP
INTERNATIONAL LLC, ocyuiecTBAgtoLLEN CBOKO OEATENBHOCTb Nod HanMmeHoBaHMeM INCRUISES
INTERNATIONAL LLC, 32 ncknodeHreM pesangeHToB NyapTo-Priko, KoTopble 3akitodatoT CornalleHme
¢ INCRUISES PUERTO RICO LLC. inCruises ocTaBngaeT 3a Co60M NpaBo BHOCUTb U3MEHEHA B
HacTodallee CornalwleHve B ntoboe Bpemsd 6e3 Baluero yBegomaeHms.

Il. MOKYTKHU

Korga Bbl moaTBepyaaeTe NnaTéx 1nm TpaH3akumio B inCruises, Bbl 6epéTe Ha cebsd NoHyto
OTBETCTBEHHOCTb MO yrsaTe BCel CyMMbl Mo 3TOM TpaH3aKLUMM. YacTb nniaTexxa uiv TpaH3akumm
MOXET BK/ItoUaTb B cebd Hanor, KOMUCCUIO UK KaKne-nnbo apyrie nogobHblie c6opbl. HecMoTpa Ha
TO, UTO HEKOTOpPbIe MPOAYKTbI 1 yCnyru Ha Beb-camTe inCruises NpefocTaBnaoTca TPeTbUMM
cTopoHaMu, ¢ Bamu 6yaeT B3amMoaemcTeoBaTh inCruises, YTobbl y6eamMTbCa B TOM, YTO Bbl JOBO/IbHbI
npoayKTaMu 1 ycnyramm, npeacraBneHHbIMU Ha Beb-canTe. OfgHaKo, MOCKOMbKY 06bl4YHO GbiBaeT
TPYOHO UM Oa)Ke HEBO3MOYKHO OMPenennTb TUM 1 CTPYKTYPY TPaH3aKuUMK 4o Ballero 3anpoca Ha
BO3BPAT CPEACTB, TO BO3MOXHOCTb MOSTHOMO JIMGO YacTUYHOIO BO3BPaTa CPeACTB, a TakKe CyMMa
KaykOoro Bo3BpaTa orpenensaeTcs UCKtoumnTenbHo inCruises. 4 nonyvdeHua 0ononHUTENbHOM
nHbopMaLmm obpaTuTech K Pasgeny V Himke.

Ecnun Bo BpeMa NokymnKM NpoayKToB Mnu ycnyr inCruises Bam He yOaéTca cCoOBepPLUMTb MAaTEX C
rnomolLbto Ballero cnoco6a onnaTbl, TIM60 ecnm B Balwlen y4ETHOM 3anmMcK eCTb 3a40/HKEHHOCTb,
iNnCruises MOXeT BOCMOJ1b30BaTbCS YCyraMm TRETbUX AL, C LLe/1bio B3MMaHUA CYMM MPOCPOYEHHbIX
nnatexken. Bbl cornawaeTech oniaTUTb BCE PAaCcXOAbl, CBA3aHHbIE C TaKMM B3MMaHUeEM, BK/TtoYada
060OCHOBaHHbIE pPacxodbl Ha OPUCTOB. Ha Nto6oM MPOCPOYEHHbIV NIATEX ByAET HAUMCIATLCA MeHU B
pasMepe HanmMeHbLLen cyMMbl: 6o 1% B Mecal, NM60 YyCTaHOBMNEHHbIN 3aKOHOM MaKCUMYyM.

lll. CMOCOBbI OINMJ1ATDbI

inCruises MOyeT MPUHUMaTb MN1aTexXm C NMoMOLLBLIO OOHOTO NJTN HECKOJTbKNX crnoco6oB onnarThbl,
BKJT1IO4HaA (HO He OrpaHn4mBadCb TOJ1bKO l/IMl/I) TaKMe, KakK KpegMTHad KapTa, nebetoBad KapTa,
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aBTOMaTMYeCKoe CrmcaHMe CpeaCcTB CO CYETA, DMEKTPOHHbIe cpeAcTBa ornyaThl U 6AHKOBCKMI
nepeBof (Danee no TeKCcTy «Cnoco6bl oriaThbi»). Korga Bbl mpegoctaBndeTe gaHHble KaKoro-nméo
Cnoco6a onnaTbl B inCruises, 419 Toro 4tobbl COBEPLLNTbL GMHAHCOBYO onepauuto, Bbl 3aaBngeTe u
rapaHTmpyeTe inCruises, UTo Bbl 061agaeTe BCeMU HEOOBXOOMMbIMK MpPaBaMm, KOTopble TpebyeT
OaHHbIM Crnoco6 onnathl, 419 coBeplueHns GUHAHCOBbLIX ornepaumii B MofiHoM o6béme. inCruises
OCTaB/1geT 3a COOOM MPaBO XPaHUTb AaHHble, CBA3aHHble TeM CNocoboM omnaThl, C MOMOLLbIO
KOTOpOro 6bia coBeplleHa duHaHcoBada onepaums. inCruises coBepLUMNT CNMcaHme OeHEeXHbIX
CPEeACTB C OOHOIO UMM HECKOMbKMX CMoco60B oMnaThl, MpPeaoCTaBNeHHbIX BaMuy, B MOTHOM 06béMe
drHaHCOBOM onepaLunmn, Npexae Yem Bam ByneT npegocrasneH AOCTYM K NpoayKTy nwnu ycnyre,
CBA3aHHOWM C 3TOW GUHAHCOBOM onepaumen.

Ecnu Cnoco6om onnatbl BbibpaHa KpeamnTHasa nnm gebetoBas kapTa, To inCruises ocTaBiaeT 3a coboi
MpaBo OCYLLeCTBNATb NpeaBapuTebHbIM 3aMpPoC Ha CrMcaHMe OeHEXXHbIX CPEeACTB B MNOSTHOM O06beMe.
Mocne noaTBepyXaeHWsa GUHaHCOBOW onepaumnm, CyMma ornepaumm 6yaeT cnmcaHa ¢ Bawero Cnoco6a
onfaTbl B MO/IHOM O6bEMe.

IV. BEUCTBUA U YCITOBUA

Bbl cornaluaeTech ¢ TeM, 4To inCruises MMeeT NpaBo, MPAMO UM KOCBEHHO MO/b3yAChb yCyramMmu
TPETbMX CTOPOH, OCYLLIECTBAATb 3aMpPOChl, CBA3aHHble C Ballem MMUYHOCTbIO 1 MAAaTEXECMOCOOHOCTbIO,
M KoTopble inCruises Mo CBOeEMY YCMOTPEHMIO CHUTAET HeOBXOAMMbIMU. Bbl TakyKe corflallaeTech
npenocTaBNATb A9 MPOBEPKM CBeAEHUA O MPOM3BEAEHHbIX MaTeXax aAn1a CoObMOAeHUA NMPOTOKOI0B
BepudmKaLumu, o 3anpocy inCruises. inCruises MOXXeT OTMeHUTb Ball nepeBoa, eCcnmv NoCYMTAET, UTo
OAHHbIM MepeBoO HapyLlaeT ycnoBMa HacToallero CornalieHmsa, Unm ecnm 3ToT NepeBod MOXET
rmoBfeyb 3a cobom dMHaHcoBble MoTepu. INCruises MMeEeT MPaBO OT/IOXKUTb MIATEX Ha
HeonpenenéHHbIN MepUoL BpeMEHM, OrPaHNYNTb MCTOUHMKK NaTexew a4na NepeBogoB, OrpaHnYnTb
Baluy BO3MOYXHOCTb OCYLLECTBAATL MAATEXM MM aHHYNMPOBaTb Balluy y4€THYHO 3aMuMcChb, €CNn
inCruises Moc4YMTaET, YTO OaHHble OeNCTBMA MOTyT MPeaoTBpaTUTb MHaAHCOBbIE MoTepu. inCruises
MMeeT MPaBO CBA3bIBaTbCA C KOMMaHUAMM-UCTOUHMKAMK MaTeXXe N, MPaBOOXPaHUTENbHbIMU
opraHamMu UM ynosHOMOYEHHbIMU TPETbUMM NTMLAMK U MPefoCTaBNATb MHPOPMaALLMIO O THOObIX
rnepeBoaax, kotopble Bbl coBepLuanu, ecnm inCruises MoCYMTaET, YTO AaHHble OENCTBUS MOy T
npenoTBpaTnTb GUHAHCOBbLIE MOTEPMU.

inCruises ocTtaBndeT 3a cob60M NpaBo No cBoeMy CO6CTBEHHOMY YCMOTPEHMIO NGO Mo
YCTaHOBJ/IEHHbIM 3aKOHOOATE/TbCTBOM MPUYMHAM CBA3bIBATLCA C MPaBOOXPaHUTETbHbIMW OpraHaMun B
cnyyaax, korga inCruises He MOyKeT YCTaHOBUTb Bally NMYHOCTb UMK MNAaTEXXeCrnoCcoOBHOCTb B
OTHOLLUEHWW KaKoM-N6o GMHAHCOBOM onepaumm 1M CYUTAET, UTO B AAaHHOM CUTYaALMW MOXKET MMETb
MEeCTO MOLLUEHHMYeCTBO NM60 npecTynneHume. inCruises No cBoeMy CO6CTBEHHOMY YCMOTPEHUIO MOYKET
OTMEeHUTb NMtobyto GUHAHCOBYIO onepaLmto, KoTopad, Mo MHeHMo KoMMnaHuM, HapyLUlaeT Mo/oyKeHMs
eé «YcnoBuin Ucnonb3oBaHUs», «Monntnkmn KoHomaeHUManbHOCTU», HacTodallero CorfawieHme
Nn6o NbbiX OPYrMx cornalleHmm, CBA3aHHbIX C AaHHOM GMHAHCOBOM onepaumen.

inCruises Takyke oCTaBngeT 3a CO60M MPaBo MO CBOEMY CO6CTBEHHOMY YCMOTPEHMIO OCYLLECTBNATb
nobble HeobxoaMMble Larn g B3bICKaHMA ¢ Bac MpoCcpoYeHHbIX MiaTexewn, BKtodasa pacxoibl,
CBA3aHHblEe C 2TUMW B3bICKAaHMAMM, OMNATOM YCyT IOPUCTOB U NeHel. [NeHn 6yayT HauMCnaTbCa B
pasMepe HauMeHbLLEeM CyMMbL: NGO 1% B MecsL, JIMGO YCTaHOBIEHHbIN 3aKOHOM MakKCUMYyM.
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Ecnu Bbl nonaraete, 4Tto B Balluew y4€THOM 3anmcK 6bla coBeplleHa HeCaHKLMOHMPOBaHHagq,
He3aKoHHasa 1N Ntobasa opyraa CoMHUTENbHaa onepaums, Bbl 0693yeTech He3aMeaIMTeNbHO
coobLmnTb 06 3ToM B inCruises. B Ton Mepe, KoTopas AoMyCTMMa 3aKOHOOATETbCTBOM, Bbl
OTKa3blBaeTeCh OT MPeabaBeHNs CBA3aHHbIX C MaTexxamm TpeboBaHMi K inCruises 0o Tex nop, noka
He NpeabsaBuIn Takoe TpeboBaHMe B KoMMNaHuIo B TedeHue 14-Tu gHeM nocne cnmcaHunga cpencTs. Bol
nprHMMaeTe Ha cebs OTBETCTBEHHOCTb U 06a3yeTech BO3MECTUTb BCe CHOPbI, LUTPadbl, B3bICKaHUS,
pacxonbl M Opyrve 3af0/mKEHHOCTU, MOHeCéHHble iNCruises, KoTopble BO3HUKIW B pe3ynbraTe
COBepLLUEHHbIX BaMu nnaTexe. Ecnu Bbl coBepllaeTe COeNKy C TpPeTber CTOPOHOM 1y Bac BO3HMKaEeT
CMop B OTHOLLUEHUM KyTNeHHbIX TOBapPOB UK ycnyr, inCruises He HeCET OTBETCTBEHHOCTM 3a TaKue
TOBapbl UM YCIYTWA.

inCruises MOYeT MpucbinaTe BaM yBeOOMIEHMSA C MOMOLLbIO OTMPAaBKM COOBLLEHWN Ha Be6-canTe
inCruises, yepes NPoayKTbl UMW YCIYTW, NN C MOMOLLbIO 3/TIEKTPOHHOM MOYTbI, KOTOPYHO Bbl paHee
npenoctaBuiv inCruises. 3TW yBeOOMIeHWS CYMTALOTCH MOSyYeHHbIMY BaMim B TeueHMe 24 (OBaaLuaTth
UeTbIPEX) YacoB Nocne UX OTMPaBKMU.

Bbl O0/KHbI OTMPaBAaTb HaM YBeOAoMIeH s, Kacatolmeca GpUHaHCOBbIX onepaL i, CBA3bIBAaACh C
HaMM Yepes cTpaHuLy incruises.com/support. DrHaHcoBad onepauma 6yaeT pernaMeHTUPOoBaTbCs
«MnaTtéxHbiM CornawieHmneM», 0eVCTBYIOLLMM Ha MOMEHT NOATBEPKAEHMUA JaHHOM GUHAHCOBOM
onepaumnun. [1n4a Bac HET KakMUX-TMBO CPeaCcTB MPaBOBOM 3aLLUKMTbl OT HecrnocobHocT inCruises
Mo3BO/IUTb BaM coBepLUNTb GMHAHCOBYIO OMepaLnio B KaKOM-TM60O MOMEHT BpeMeH .

‘ VI. KOMUCCUM

HekoTopble Ycnyru, npenocrtasnaemblie inCruises, Mpu MCNonib3oBaHWM MOTYyT 06/1araTbcs KOMUCCUEN.
Ycnyru, Tpebytollme onnaTy KOMUCCUM, MOryT 6biTb OCTYMHbI TO/IbKO A9 Nofb3oBaTenen, y4eéTHas
3aMmcb KOTOPbIX HEe MMEeEeT 3a10/IKEHHOCTEM 1 BCe COOTBETCTBYOLLME KOMUCCUM OMlavyeHbl 3apaHee.

‘ VIl. SAPABOTOK

Bce neHexHble cpefcTBa, KoTopble Bbl 3apabaTtbiBaeTe 6narogaps Halwen MapTHEpCcKon MporpamMmme
OO/KHbI 6bITb BbIBEAEHbI UM MCMOJMIb30BaHbl B TedeHWe nepuroaa, Koroa Bbl aBnsgeTtech
aencTByoWMM MapTHEpPOM inCruises. iNCruises MOXXeT MpeaoCcTaBNaTb OAWH MM 6onee cnocoboB Ans
BblBOOa goxofda. inCruises He 06a3aH MpeaocTaBaTh CNoco6 BbiIBOAA, KOTOPbIN ABNAETCA YA0OHbIM
ana Bac Mnm gocTynHbIM B KAKOM-TO KOHKPETHOM cry4ae.
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VII. OrPAHUYEHUE OTBETCTBEHHOCTU: OTKA
OT TrAPAHTUU

inCruises He NpenoCcTaBNaAeT HUKAKMX FAaPaHTMIN B OTHOLLEHWM MPOAYKTOB UMW YCNYT, KOTOopble Oblin
npegocTaBneHbl UKW NpodaHbl Ha Beb-canTe nnm yepes Beb-canT inCruises. HM npu Kakmx
obcToaTenbcTBax inCruises, ero NpeacTaBUTENM, areHTbl UK YNOHOMOYEHHbIe N1LA He HecyT
OTBETCTBEHHOCTW 3a KaKOM-TMBO KOHKPETHbIW, ABNAILLMINCA CNeaCcTBMEM UM KOCBEHHbIe yLLEepPoH,
NM60 yulepb, KaKMM-TM60 06pa30M BbI3BAHHbIN HEBO3MOYKHOCTbIO MCMOMb30BAHMS, yTPATOM OAaHHbIX
UMW BbIroAbl, 6yAb-TO B CBA3U C AEWNCTBUAMMK MO OOMOBOPY, C XaNaTHOCTbIO MM C N0GbIMU APYT UMM
HemnpaBoOMepPHbIMK OENCTBUAMM, KOTOPbIE BO3HMK/IM B pe3yrbTaTe MCMNob30BaHMAa Beb-camTa
inCruises, TOBapOB UK yCNyr Nn6o B pe3ynbrate Mx npumeHeHmnda. Ecnm Bbl aBndeTech pe3naeHTom
KanndopHmm, To Bbl NOHMMaEeTe 1 OTKa3blBaeTeCh OT MtO6bIX MpaB, KOTopble y Bac MOryT BO3HMKaTb B
COOTBETCTBMU C §1542 MpaxkaaHckoro Kogekca KanmpopHMM, KOTOPbIW MMacuT: «O6LLMIA OTKa3 OT
npuUTA3aHUM He pacnpocTpaHAeTca Ha Tpe6oBaHUA, O CyLLLeCTBOBaHUM KOTOPbIX KPeanUTop B CBOIO
nosib3y He 3HaeT U He Nogo3peBaeT HA MOMEHT UCMONTHEHUS OTKa3a U, 6yayyYmn ocBeAOoMJIEHHDbIM,
KOTOpble A0/MKHbI 6bIN 6bl CyLLLIeCTBEHHO MOBIUATb Ha €ro pacyéTbl ¢ 4e6UTOPOM.»

IX. APYITUE NOJTOXXEHNA

Bbl MMeeT NMpaBo coBepluaTb GpUHAHCOBbIE onepaLny B COOTBETCTBMU C HacToALLMM CornatleHuem,
TOMbKO ecnn Bam 6osblue 18 (BoceMHaguati) net unmy Bac nmeetca opuLmanbHoe paspetleHmne oT
pPOOUTENSA UM 3aKOHHOMO OMEKYHa, KOTOPbIN MOCBALLEH B MPOUCXOAsALLEe M OOMKEH MPUHATb
ycrnoBms Hactosalero CornatleHuns ot Balero nMmeHu. B TakoM crydae Ball poanTesnb UM 3aKOHHbIM
OMeKyH cornallaeTcs U MpUHUMaeT Bce ycroBud HacTosalero CornalleHmns, a Takke Mobbix Opyrnx
cornatleHuM, CBA3aHHbIX C JaHHOM GUHAHCOBOM ornepaLmen.

HekoTopble rocynapcTsa MOryT 3anpeTuTb UK OrpaHnYMTb Ballly BO3MOXHOCTb COBepLUaTh
drHaHcoBble onepalnm ¢ inCruises. Hrkakue nonoxkeHus HactosLiero CornaleHmnsa He OTMEHSIOT U
He MbiTaloTca 060NTU OeNCTBYOLLEE MHOCTPAHHOE UK MeXAyHapoaHOoe 3aKoHoAaTeNbCTBO. inCruises
ocTas/geT 3a CO60M NPaBo, Mo CBOEMY COBCTBEHHOMY YCMOTPEHMIO, OTMEHATb Mto6ble GUHAHCOBbIE
onepaLmm, KOTopble MOMYT MPOTUBOPEYNTL YCTAHOBNEHHOMY MHOCTPAHHOMY WK MEXOYHapOgHOMY
3aKOHOOATENbCTBY.

JTiob6ble 0693aTeNbCTBa, BbiTeKatolwme U3 «Ycroeui McrnosibzoBaHua», «[ofIMTuKmn
KondbuageHumanbHOCTU» UMK APYTUX cornalieHmnin ¢ inCruises, AOMKHbl TaKXXe MPUMEHATbCA U K
HacTodweMy CornalwleHuto. MNpur HanMUYMM NPOTUBOPEY NI, YCITOBUSA HacTodallero CornalleHmnsa MMetoT
NPenMYyLLECTBEHHYIO CUTY.
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